
“Fraudsters will do everything they can to take advantage of these kind of 
opportunities. Be cautious, make sure to follow the instructions carefully, 
and protect your personal information.”
  
  –Je� Taylor, head of Commercial Fraud Forensics at Regions Bank

Student Loan 
Forgiveness Scams: 
6 Steps to Stay Safe

The information presented is general in nature and should not be considered, legal, accounting or tax advice. Regions reminds its 
customers that they should be vigilant about fraud and security and that they are responsible for taking action to protect their 
computer systems. Fraud prevention requires a continuous review of your policies and practices, as the threat evolves daily. 
There is no guarantee that all fraudulent transactions will be prevented or that related financial losses will not occur. Visit 
regions.com/STOPFRAUD or speak with your Banker for further information on how you can help prevent fraud.

The US government will not charge processing fees, in any 
type of currency – traditional or cryptocurrencies.

Do not open links from suspicious email addresses.
Always verify websites provided via email or text are o�icial
US government websites.

Confirm any information regarding loan repayment with the 
financial institution or company providing the loan.

Exercise caution when entering any personally identifiable or
financial information on websites.

Exercise caution when downloading images or files from
 unknown or unsolicited emails.

Ensure there are no spelling or grammatical errors on the 
website or in the email.


